


This is a guide to assist in the processing of Iowa DNR deer licenses on 

the ELSI terminal. Customers who have questions regarding their 

eligibility for landowner or special licenses can visit the DNR website or 

call the DNR at the Customer Service number. Questions regarding 

hunting and fishing licenses can also be directed to the DNR Customer 

Service line. The Hunting/Trapping Regulation Book and the Fishing 

Regulation Book are available on the DNR website. You can assist 

customers with their purchase but it is ultimately the customer’s 

responsibility to purchase the correct privileges and to be aware of 

specific requirements or DNR regulations. 

 

DNR Customer Service Number-515-725-8200 

DNR Website-www.iowadnr.gov 

Email for general questions-www.webmaster@dnr.iowa.gov 
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The ELSI system will do a lot of the work for you! 

 
The system is programmed to only list the licenses available to the 
customer after each selection, DNR approval via application or 
based on the customer’s age. For example once a selection is 
made for a specific license ELSI will only display the licenses that 
are available due to prior purchases or if a quota has been filled for 
a particular license.  
 
Quotas are the number of licenses available be sold to the public. 
Sometimes the quotas are per county and sometimes there is a 
limited number that is not county specific. The system is 
programmed so that it will not sell a license if the quota is filled. It 
will also display the number of licenses available during the 
transaction of selling a deer license.  
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This is a list of steps to sell deer licenses for most customers. 

 

1. Find your customer in the ELSI terminal and verify their information. 

2. Determine if the customer needs a hunting license or a habitat fee. 

3. Make the selections for the customer and read their selections back to 

them for accuracy. 

4. Print the licenses for the customer. 
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Finding your customer in the ELSI system. 

 

1. Select “Sell a License”. 

2. Find your customer by doing one of the following: 

 

 Scan their Iowa driver’s license barcode.  

 Scan the barcode on their Iowa hunting license 

 Enter their DNR Customer number and their date of birth 

 Enter their SSN and their date of birth 

 

 3.   Verify the address, phone number and email address with the 

customer.                                              

 4.   Select the correct residency status and choose the license year. 
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Selling Licenses to Nonresidents 

A nonresident is a customer that does not reside in Iowa. If your customer’s 

residency status has changed from nonresident to resident they must update their 

residency status by sending the proper paperwork to the DNR. Information about 

updating residency can be found on the DNR website or by contacting the DNR. If 

a customer’s residency has changed to nonresident you can make this selection 

for the customer at the beginning of the transaction and they can only purchase 

“Nonresident” privileges. 

 

The only license that you will be able to sell to a Nonresident is a Holiday 

License. These licenses are “Anterless” licenses and they are only available if the 

quota has not been filled. “Anterless” licenses are county specific.  

 

Nonresident Holiday licenses are available for sale beginning December 15th until 

the end of the season. The season begins December 24th and ends January 2nd.  



Hunter Safety Education 
 

Resident and nonresident hunters born after Jan 1, 1972 , must 

satisfactorily complete a hunter education course in order to obtain a 

hunting license. If a customer is required to complete hunter education 

and their number has not been entered, the system will prompt you to 

enter this number. The customer must present their hunter education 

card to you before you can enter this number. Customers who do not 

have their number entered and who do not have their card can call 

DNR Customer Service to obtain another card. 
 

Residents and nonresidents who have purchased the “Apprentice 

Hunter” license do not need to have completed hunter safety. The 

customer will need to abide by the requirements specific to hunting with 

this license. The “Apprentice License” can be found under the “Hunt” 

tab and under the “Combo” tab. This license includes the habitat fee. 

 

Iowa DNR-Deer Licenses 



 

 

 

 

Hunting License and Habitat Fee 

 

The next step is to make your customer aware that they will need 

to pay the “Habitat Fee” and buy a “Hunting License” to hunt 

deer in Iowa. However, your customer may be an exception to 

this requirement. 

 

The following customers do not need a Hunting License: 

 

• Residents younger than 16 years old who are accompanied by 

a licensed adult. 

• Resident and Nonresident registered Landowners, tenants or 

their juvenile children when hunting on their own land. 
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The following customers do not need a Habitat Fee: 

 

• Residents under 16 

• Residents over 65 

• Registered Landowner, tenant and their juvenile children hunting 

on their own land. 

 

If a customer is not sure if they have purchased the habitat fee or 

hunting license you can select “Replacements” and these privileges 

will be listed if the customer has already purchased them. Only select 

items on this screen if a customer would like a duplicate of a privilege 

they have already purchased. For example, if a customer lost their 

fishing license and they would like to purchase a duplicate. You would 

choose the replacement tab and select the duplicate they would like to 

purchase.  
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The “Replacements” screen will list the current active DNR licenses for your 

customer.  
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Combo Licenses 
 
If your customer has not purchased their “Habitat Fee” or “Hunting 
License”, you can make them aware of the available combos for these 
privileges.  
 
Select the “Combo” tab and your customer will have the option to 
purchase the following: 
 
• Resident Hunting Habitat- Both privileges combined 
• Hunters Special- 3 year hunting and habitat privileges  
• Outdoor Combo- Includes a fishing license, hunting license and 

habitat fee 
• Apprentice- Allows customers 16 and older to hunt without hunter 

education if they are accompanied by a licensed adult. 
The hunting and habitat fee are combined. 
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The Hunting License and Habitat Fee can found under 

the “Hunt” tab. 

Combination licenses will be listed 

under the “Combo” tab 
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Landowner/Tenant 
 

If the box, “Include Landowner” at the top of the screen is checked, this 

means that the customer is registered for this program and they can 

purchase Landowner/Tenant licenses (LOT). The available licenses will be 

listed under the “Deer” or “Depredation” tab, there will be a sub tab for LOT 

licenses. If a customer is not registered, a message will appear on the 

screen stating the customer must register if you check this box. The 

customer can register online by visiting the DNR website or they can 

request that an application is mailed by the DNR. 
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Select the “Deer” tab. 

 

You may find that many of your customers know exactly which deer 

licenses they would like to purchase. If your customer is not sure, you 

may want to have them view the “Current Authorized Combinations of 

Deer” listing. This listing is included in the August vendor mailing or it is 

on the vendor webpage on the DNR website.  

 

Your customer can choose which license they would like to purchase 

from the first column and then determine which licenses are 

subsequently available by following the columns left to right.  

 

The customer is allowed one license from the first column, one license 

from the second column and one from the fourth column before 

September 15th. After September 15th they can purchase an unlimited 

amount from the fourth column until the quota is filled. 
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You can find the Iowa License Vendors Webpage by going to 

www.iowadnr.gov. Click on “About DNR” at the top and “DNR License 

Vendors” listed on the right hand side of your screen. 

 

 

 

http://www.iowadnr.gov/


One License from each column 

Only available to hunters who 

qualify by age or that have 

submitted an application to the 

DNR. If the customer does not 

qualify these licenses will not 

be listed as available. 

One license before September 15th, 

after September 15th unlimited 

purchase unless the quota is filled. 

This guide 

also include 

LOT licenses 

available on 

the reverse 

side. 



The customer can choose two licenses from the “Any Deer” Tab and one from the 

“Antlrls” tab before Sept 15, after Sept 15 they can purchase an unlimited amount 

from the “Antlrls” tab until the quota is filled. The only quota limit for the “Any Deer” 

license is the Early Muzzleloader season. Once the Early Muzzleloader licenses 

have sold out the selection will not be available on the terminal. 
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The first  Antlerless License is $28.50, additional Antlerless Licenses will 

be $13.00. 
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There are county quotas for Antlerless Licenses. The customer 

will need to choose the county they will be hunting in. The 

number of licenses available for purchase is listed to the right of 

each county name.  
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What is the third column? The third column is a listing of “Bonus” 
licenses available. These licenses will not appear as available for 
purchase if the customer is not eligible. They will be located 
under the “Other” tab. 
 
• Youth Hunters (under 16) -can buy one youth deer license 

and if they do not use it during the youth season, it can be 
used during the gun and muzzleloader seasons.  
 

• Disabled Any-Deer -An application must be approved by the 
DNR before this license is purchased. 
 

• Nonambulatory Any-Deer -An application must be approved 
by the DNR before this license is purchased. 
 

• Senior Antlerless Crossbow -Customer must be 70 or older, 
an application is not required.  
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When you have finished making the selection for your customer, 

choose “Proceed to Checkout” at the top of the screen. 

 

You may want to read the selections back to your customer to be sure 

they have purchased the deer licenses they need. If you need to 

remove a license, select “remove” at the end of each listing. If the 

customer decides they would like to add more licenses, select, “Select 

More Licenses” at the top of the screen. If the customer has decided 

that the selection is accurate, select “Purchase” at the top of the 

screen. The licenses will now print from your ELSI printer. When the 

licenses are printed tear up at the perforation.  
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The system will prompt you to ask about dove hunting.  

 

The dove survey asks the customer if they are going to hunt 

mourning doves. The customer must answer “yes” to this 

question and it must be added to their record to hunt mourning 

doves. If they change their mind on a later date they can call the 

DNR to find out how to update their record. If the answer is “no” 

and has not been changed on their record, they cannot hunt 

mourning doves in Iowa. If they change their answer to “yes”, 

they do not need a new license with “yes” indicated. The survey 

will also ask how many if any doves the customer hunted last 

year. 
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What are the DMZ Hunt and Depredation Tabs? 

 

Both of these programs are available to help alleviate nuisance wildlife 

problems.  These licenses are limited to either where they can be sold or 

which customers can buy them. 
 

Licenses for DMZ Hunts can only be sold by specific license vendors. A list 

of vendors can be found on the DNR website. 
 

Depredation Licenses can only be sold if a customer has a “depredation 

slip” from the DNR. There will be a code in the upper right hand corner that 

must be entered to allow the sale of these licenses. The terminal will 

prompt you for the number if you make a selection under this tab. If the 

depredation license is a Landowner/Tenant license you do not need a slip 

or code to sell a Landowner/Tenant Depredation license. You will need to 

select the customer’s name from a list after you have selected the 

Landowner/Tenant tab. 
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Don’t forget, a customer can also purchase a subscription to “Iowa 

Outdoors” magazine.  This magazine subscription includes five issues 

per year and a free 13 month “Iowa Outdoors” wall calendar. If the 

customer has not purchased a subscription the system will 

automatically list the fees after you select “Proceed to Checkout”.  
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https://programs.iowadnr.gov/epay/subscription/

